
Dealer Delivery Confirmation Form 
 

This guide is to help navigate the new HTU Order Delivery Confirmation Form, and covers the steps 
needed to successfully confirm a delivery to the customer. 

HTU Delivery Confirmation Form  

• Open the Visit Confirmation Link for the order being delivered. 
o This is the link created in steps 8 – 10 of the Delivery Preparation process 
o Each link is unique to that specific order, so that the link can be provided to the delivering 

driver without giving them access to any other orders.  

 
 
 
STEP 1 

 
 
 
 
 
 

CONTINUED ON THE NEXT PAGE 

  



STEP 2 

The Delivery Confirmation Form will show the Spa Model and Customer information 

 

 

 
CONTINUED ON THE NEXT PAGE 



STEP 3 

Fill out all of the fields on the form. 

Clicking  will open the camera on your phone or tablet, to take a photo of the 
delivery. If you’re using a PC, it will allow you to upload an already saved image instead. 
A small preview of the photo taken will appear above the button. 

Click  to complete the driver confirmation portion and 
continue to the customer confirmation portion. 

 

CONTINUED ON THE NEXT PAGE 

 



STEP 4  
If the Serial Number typed is not the Serial Number for this order, you will see an error message.  

 

 
 

STEP 5 
If the Serial Number is correct, it will proceed to the customer confirmation portion. 
Have the customer fill out this portion to complete the delivery. 

 

 
                                                                                                                               CONTINUED ON THE NEXT PAGE 



STEP 6 
After the driver and customer have both signed and confirmed the delivery, it will proceed to the delivery 
successfully confirmed page. 

 

 

 
STEP 7 
After a delivery has been confirmed, it can be view on the HTU Queue page in the Dealer Portal.  

 

 

CONTINUED ON THE NEXT PAGE 
 
  



 
STEP 8  (LAST) 
Clicking the Visit Confirmation Link will show the Delivery Successfully Confirmed page with the order 
number, delivery date, and both the driver and customer signatures. 

After the order delivery confirmation has been submitted, Bre will be notified, and will reach out to the 
customer for confirmation and feedback. After confirming, Bre will notify the dealer and accounting that 
the delivery has been confirmed, and the remaining delivery fee payment can be released. 
  

 

 

This concludes the steps for submitting the Delivery Confirmation Form 


